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Parent Pay- Pre-booking meals guide

1. Login to www.parentpay.com

2. Select Book meals and places for the person you wish to make the
booking for.

Robert

'j Mo unpaid bookings - dinner money balance
£3.66

Book meals and places

Pay for other items

3. Select Lunch time[1] and, if available, the week[2] that you wish to make
a booking for then Make or view bookings[3].

Make or view bookings

Q Help and guidance e

Make bookings for 1
Week commencing 2
25 Nov 2024 v

3

Make or view bookings
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4. You will now be presented with a booking screen.

5. Select the date you wish to book. You may need to swipe through the

dates.

Book a meal Book a meal

Please scroll across to view the remaining days of the week.

Book a meal Bool

May May
Mo 23 Tu 24

Monday, 23 May

Main

@I

Vegetarian Bangers and mash

May May
We 25 Th 26

View today

*Please note that cut off time to pre-book your child’s school meals is 8am

every morning.
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6. Scroll and tap the booking choices e.g. main meal choice or place for
your child (this will then be highlighted).
o Depending on your school's setup, you may see one of the
screens below:

KAain Lunch time selection

Hampers and masl
_I' =t - PLEASE MOTE: When cosfirmeng your bockings, N

)~ any Paymest de mast b pasd wethis 2 houre
Faiure w0 de so el resul in uepesd bookisgs
ey canemins

Chirese Noodles H i) Paspmasnd st b 2aen (FT,00), smiply

- ol i e g el e Furioar @tion i

. (TIPS

Sweat & sour pors with noodles Wk Enim ascing T Dec 204

L = Prwdlonin mmi M ui womh =

Jacket potata with cholce of toppern i

Hagualte o thie day

 Help and guideece 4
resh Trun salad
r‘CKIII'\: .'|I|'|'|'|'h.'|l'r
el
Bt BEIarn Lo s
Yoghurt pot Buahiifgs sl o
Pk ings: cancelled i
PLLASE BOTE When confemirg your boomings, ¥ [ |
ary Paymass s et 54 puid i 2 howrs. Note from Parent Pay
Failars 10 0 50 will el @ unped bopkega
[nmiry canesled,
M ot P lymaie, i 3 [£5.00) iy If the parent sees red I
confem Doosings s ne AETET SCU0n &

crosses when trying to
make bookings, they
have selected View
i e taken meals and menus
sl s i s o 1 s 1 T instead of Book meals

therefore on the

rogared

Wik commanorg Jnd Dec 2004

AR thassy Chickan Bachars seisag
_ i incorrect screen. The
Erocooli and Ssomoen pasta sake D n SausageE .
parent must click on the
Jdacke Potato Jachet P

child's tab then select
Book meals and places
then Make bookings

| | from the menu on the

left.

E—

b Helg and quiding +
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If available, tap the arrow to view any allergen, dietary or nutritional
information:

Ceezage Pe ad vag

Cottane P ancd ve

=

Jacket potato with choice of topping

) . Diet Types
Bagueite of the day

©®
=

7. Some menus may require you to select a dessert. Scroll to view dessert
options and tap the desired choice.

Cottage Pie and veg
e
acket potato with choice of toppang

Baguette of the day

Chooolate brownie

Fresh fruit salad

Yoghurt pot

8. Repeat steps 5-8 until you are ready to confirm your bookings.
9. Now click Confirm,
o If you need to pay for the bookings these will need to be paid
within two hours of confirming.
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o If you receive Free School Meals or have credit available no
further action is needed.

Booking surmmary
Fabses1 Mdlars Dieaklnul

R 1

Begkings cancelled ]
PLEASE MOTE; When confirming your Bgakings, % [T . rean
any PFayment due must be paid withim 2 hours,
Frilure 1o do 5o will réssuall in urgpaid Bookings Faymant dee 5
being cancelzd
If your Paymand dua is zam (ED.0D]), simgply
conts ok n b s L e
e Cancal

10. If payment is required, the next screen will direct you to checkout where
you can then make payment.

*This is not applicable to Reception- Year 6 pupils as they receive Free
School Meals.

Note to Parents:

e Please note that all children in Reception-Year 6 are entitled to Free
School Meals this year therefore, no payment is required/will be taken
from your account. You will still need to confirm your meal bookings in

order for your choices to be registered.
o |If parents see the menu with a red crossing along the top, this means

that the parent is in the wrong section of their Parent Account.
e If your child would like to bring in a packed lunch on certain days, we
simply ask that you do not pre-book a school dinner on the day/s your
child is bringing in a packed lunch.
e If your child is absent from school, we kindly ask that you cancel any
pre-bookinas as soon as possible.
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